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Process flow for faceless (Duplicate RC)

Go to https://parivahan.gov.in/parivahan/

v

Click on Vehicle registration related serviced

v

Select Other state

v

Click on Enter vehicle registration number

v

Enter vehicle registration number

v

Click on Proceed

v
Click on Misc (TO/CoA/HPA/HPC/HPT/DupRC)

v

Enter lase five digit of chassis number

v

Enter mobile number

v
Click on OTP (get OTP on your mobile)

v

Enter OTP Number

L 4

Click on submit button

v

Select service {for faceless select relevant services DRC}

1]
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v

Write reason for Duplicate RC

v

Fir/police report no

v

FIR date

v

Police station

v

Update insurance details (if required)

v

Do proceed

v

Do confirm and proceed for payment through CTP portal

v

Accept terms and condition and go for click

v

Select payment method
(Net banking / Payment Gateway)

v

Then click on confirm

v

Read terms and condition for payment and click

v

Do payment

v

After confirming payment successful select submit

2|F
Commissioner of transport, Gujarat State.



v

Then click on Submit button

v

Download form-26 / fill form /upload form

v

Upload document (199kb size)
v

Click on Submit button

v

Print receipt

Commissioner of transport, Gujarat State.



Process flow for faceless (RC Particular)

Go to https://parivahan.gov.in/parivahan/

v

Click on Vehicle registration related serviced

v

Select Other state

v

Click on Enter vehicle registration number

v

Enter vehicle registration number
n Proceed

v

Click on RC Particular

v

Enter lase five digit of chassis number

v

Enter mobile number

v
Click on OTP (get OTP on your mobile)

v

Enter OTP Number

v

Click on submit button

v

Do confirm and proceed for payment through CTP portal

Click o

1|Page
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v

Accept terms and condition and go for click

v

Select payment method
(Net banking / Payment Gateway)

v

Then click on confirm

v

Read terms and condition for payment and click

v

Do payment

v

After confirming payment successful select submit

v

Then click on Submit button

v

Print RC particular

Commissioner of transport, Gujarat State.



Process flow for faceless
{Hypothecation terminatic_)n(H PT)}

Go to https://parivahan.gov.in/parivahan/

\ 4

Click on Vehicle registration related serviced

Select Other state

|

Click on Enter vehicle registration number

<

Enter vehicle registration number

<

Click on Proceed

v
Click on Misc (TO/CoA/HPA/HPC/HPT/DupRC)

v

Enter lase five digit of chassis number

v

Enter mobile number

\ 4
Click on OTP (get OTP on your mobile)

\ 4
Enter OTP Number

v

Click on submit button

v

1]
Commissioner of transport, Gujarat State.



Select service {for faceless select relevant services HPT}

v

Enter Hypothecation termination details and click on
TERMINATE button

v

Update insurance details (if required)

v

Do proceed

v

Do confirm and proceed for payment through CTP portal

v

Accept terms and condition and go for click

v

Select payment method
(Net banking / Payment Gateway)

v

Then click on confirm

v

Read terms and condition for payment and click

A\

Do payment

v

After confirming payment successful select submit

v

Then click on Submit button

v

Download form-35 / fill form /upload form

v

2 |
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Upload document (199kb size)

v

Click on Submit button

v

Print receipt

Commissioner of transport, Gujarat State.



APPLICANT SIDE PROCESS FLOW FOR FACELESS SERVICES- DUPLICATE DL, RENEWAL OF DL AND REPLACEMENT !

GO TO PARIVAHAN.GOV.IN

!

IN ONLINE SERVICES - SELECT DRIVING LICENCE RELATED SERVICES(SARATHI)
SELECT STATE
IN APPLY ONLINE DROPDOWN LIST SE%ECT DRIVING LICENCE RELATED SERVICES

ENTER DRIVING LICENCE NUMBER AN

|

CONFIRM YOUR DRIVING LICENCE DETAILS

|

SELECT STATE AND RTO OFFICE AND CLICK ON PROCEED BUTTON

|

ENTER YOUR MOBILE NUMBER AND CLICK ON CONFIRM BUTTON

)

E-KYC PAGE WILL OPEN

|

CLICK ON GENERATE OTP

!

ENTER OTP AND CLICK ON AUTHENTICATE WITH SARATHI

|

THEN SELECT SERVICE FOR WHICH YOU WANT TO APPLY

|

AGREEMENT TO THE DISCLAIMER FOR THE CORRECTNESS OF FURNISHED INFORMATION

!

APPLICATION NUMBER WILL BE GENERATED

|

CLICK ON NEXT BUTTON

l

UPLOAD SELF SIGNED DOCUMENTS

|

UPLOAD PHOTO AND SIGNATURE

l

ONLINE FEE PAYMENT

DATE OF BIRTH AND CLICK ON GO BUTTON




